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Abstract: The well-known SERVQUAL Scale is used in marketing to measure
customer satisfaction, but there is no such scale to measure voter satisfaction.
Abou-Khalil and Aoun (2020) made an attempt to measure voter satisfaction by
developing the VOTQUAL scale. The authors tested the scale’s validity on
Lebanese voters, and therefore the scale’s general applicability is questionable.
We took a step forward by testing the scale on Indian voters. Using correlation
and regression, statistical analysis is performed on a sample of 1,281 data.
Contrary to the findings of Abou-Khalil and Aoun (2020), the findings of our
study show that satisfaction is entirely a function of perceptions, which is
perfectly consistent with the findings of Parasuraman et al. (1991) and the
current political environment in India. The paper contributes significantly in the
existing literature in India’s context and adds greater insights to politicians
aiming to win elections via voter satisfaction.
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